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You said- We did

ﬂt South Essex Homes we realise that it's important to constantly try and learn by

listening to feedback from our customers.

Here’s some of the ways that we have improved services as a result of what you

have told us over the last year;

Through the Anti-Social
Behaviour Focus Group,
residents worked with staff
on how to improve our
approach to this service
and secured the nationally
recognised Housemark
Accreditation

Respondents to Satisfaction Surveys
showed that in certain parts of the town,
people were less happy with their
neighbourhoods. We have tried to
ensure that environmental works to
improve the appeal of properties and
sense of security such as door entry
systems are carried out as part of this
year’s works programme

Residents trained as Mystery
Shoppers made
recommendations which have
improved waiting times in
reception at our Central Office
Contact Centre

The Black, Asian

and Minority Ethnic Focus

Group worked with South
Essex Homes to plan and deliver
the ‘Southenders’ photographic
and biographic exhibition which

was attended by over 250

residents

Following complaints from
customers, procedures have now
been changed so if a Contractor is

delayed due to a previous
appointment running over, they will

phone the next appointment directly
to advise them of this delay

Please call us on 0800833160 / minicom number 0800 833 162
or write to us at: South Essex Homes, 49 Alexandra Street, Southend on Sea, SS1 1BW

Residents’ Newsletter Autumn 2009
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@ estate inspections

What's the state of your estate?

In each edition of Insight we list the inspections for the coming months. We also post the results
from all the completed inspections on our website www.southessexhomes.co.uk. If you would like
more information about the inspections or to attend please contact us on freephone 0800 833 160.

The types of things which are actioned following inspections include work to pathways, entrance
doors, graffiti and grounds maintenance issues.

Adams EIm House 22/06/10 Claremont Court 08/07/10
Alton Gardens 27/07/10 Cleveland Drive 06/07/10
Anson Chase 21/07/10 Cluny House 22/09110

Appletree Close 01/07710 Cluny Square 22/09/10
Archer Avenue 24706710 Crouch Way 31/08/10
Archer Close 54706/10 Cunningham Close 21/07/10
Ashanti Close 22707710 Danbury Close 02/09/10
Avenue Road 14707710 Dane Street 15/07/10
Avon Way 37708710 Delaware Crescent 09/08/10
Beaver Tower 55709710 Delaware Road 09/08/10
Bellhouse Lane 07/09/10 Dgrek Gardens 27/07710
Betjemnan Mews T7708770 Dickens Close 18/08/10
Bewley Court 5408170 Dryden Ave 17/08/10
y

Eagle Way 22/07/10

Blackdown 19/08/10
East Street 25/08/10

Blyth Avenue 28/07/10
Boston Avenie 3707770 East Street Naval 25/08/10
Eldbert Close 01/07/10
Boyden Close 01/07/10 Eliot Mews 17/08710
Brecon 19/08/10 Elm Cottages 07707710
Bronte Mews 17/08/10 Fairfax Drive 06/07/10

Browning Avenue 17/08/10 Fraser Close 51/07/10

Bulwark Road 21/07/10 Furzefield 53/06/10
Bunters Avenue 28/07110 Gainsborough Drive 06/07/10
Burr Hill Chase 07/07/10 George Street 15/07/10

Byron Ave 17/08/10 Grampian 19/08/10
Carolines Close 27/07/10 Hardwick Court 07/07/10
Cecil Court 22/09/10 Hornby Close 12/08/10

Cedar Close 18/08/10 Hunters Lodge 14/09/10

Chaingate Avenue 30/06/10 Iverness Avenue 08/07/10
Chelmer Way 31/08/10 John street 15/07/10
Chesnut Grove 17708710 Jones Close 07/07/10

Christchurch Court 10/08/10

Residents’ Newsletter Summer 2010
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estate inspections

Kestrel House 18/06/10 Saxon Gardens 21/09/10
Kingfish [ 20/07/1
ingfisher Close 0/07/10 Senier House 22/06/10
Kipling Mews 17/08/10
Ping Shannon Close 02/09/10
Lakenham House 27/07/10
Shelley Square 17/08/10
Leighwood Avenue 07/09/10
Shoebury Avenue 15/07/10
Lincoln Chase 01/07/10
_ Sherwood Way 20/07/10
Little Fretches 07/09/10
Snakes Lane 08/09/10
Longbow 24/08/10
Southchurch Rectory 10/08/10
Lundy Close 26/08/10 TR ST
ringfie rive
NManchester Drive 09709770 sp Mg - -
t t 13/07/10
Maple Square 17/08/10 arys Lour
Mussett House 23/06/10 Stour Close 81/08/10
Neil Armstrong Way 26/08/10 Sycamore Grove 17/08/10
Nestuda House 22/06/10 Sutton Ro.ad 25/08/10
Newington Avenue 24/06/10 The Mendips 01/09710
Newington Close 54706/70 Tennyson Avenue 17/08/10
Nicholson House 29/06/10 Townsfield 25/08/10
Nightingale Close 27107710 Iratiord House 22/06/10
Norfolk Avenue 09709770 Valance Close 24/06/10
Norman Harris House 29/06/10 Viking Court 21/09/10
Norwich Close 22/09/10 Welch Road 30/06/10
Nursery Place 70708770 West Road 31/08/10
Philpott Avenue 30/06/10 Western Approach 26/08/10
Princes Street 14/07/10 Westwood 23/06/10
Prittliewell Chase 14707710 Whittingham Avenue 30/06/10
Purley Way 12/08/10 Wickmead Close 30/06/10
Rochford Road 11708/70 Woodfarm Close 07/09/10
Roots Hall Avenue 08/07710 Woolpack 21/09/10
Ruskin Avenue 17/08/10 Wordsworth Close 18/08/10
Sandpiper Close 20/07/10 Yantlets 14/09/10

Pleasecalluson 0800833160 / minicom number 0800 833 162
or write to us at: South Essex Homes, 49 Alexandra Street, Southend on Sea, SS1 1BW
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[l have you been paying attention?

IDis ot yourry wellies!

Residents of
Southend are
being
encouraged to
dig out their
wellies and help
get involved
with a beautiful
wildlife garden
on the Mendip
Estate.

The Mendip
and Treecot
Residents Association need help with planting
and support on the reserve. The area, formally
unused waste land is being transformed into a
wildlife garden, which has already seen
badgers, rare black foxes, slow worms, toads
and a rare species of spider called “Signature”.
Hayley Allen, Resident Involvement Team
Leader said;

“The residents of the association so farghave
done a great job in transforming'the area, but
there is still some work to do, so'we encourage
anyone who has an interest'in naturé to 'get i
touch, in whatever way they can help.— |t all
makes a difference. i

L F
L

The project has seeured £45,000 of funding tor
improve the area, and we are planning on

opening the area officially in August, WhICh will
be open for visitors to visit from dawn t‘o dusk.

- -’

P

We would like to thank all of the organlsatlons
that have supported the prolect and we hope it
will become a placeypeople will use and enjoy
for years to come!”

Please,contact South Essex Homes for more
information on 01702,236137.
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7\ Just for fun!

— Have you read Insight thoroughly ?
Answer these questions to be in with
a chance to win £20 worth of vouchers
of your choice

LT

Wil we

1.What date is TIE-IN taking place?
2. What prizes can be won in the rent
prize draw?

3.Where is there a new nature
reserve?

4.Who is the Chair of the National
Federation of ALMO’s?

5.What is the main South Essex
Homes freephone number?

6. Where was an Easter Egg Hunt
held?

7. When is the estate inspection at
Westwood?

pe or 8. Name one poetry winner?

Please send in your entries to
FREEPOST SOUTH ESSEX HOMES.

Residents’ Newsletter Summer 2010
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putting pen to paper
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Poetry Competition Winners

South Essex Homes are pleased to announce the winners of their first ever poetry
competition. The winners and highly commended poets were all presented with
certificates and prizes for their creative efforts. There were six winners in total, two first
place prices, one second place and three highly commended.

The judges had the tough decision on deciding the winners, from the numerous entries
that were received. 1st place was awarded to both Ruth Cummins, for her poem “There
for the grace of God” and Mrs Mullins for her poem “Across that sea” , second place went
to Mr Fallon for his poem “Going Underground” and highly commended went to Maria
Gourd, Talia Lieberman and Luca Warren for their entries.

Here are a snap shot of some of the poems;

Ruth Cummins
There for the Grace of God
The wintry sea is grey
And beach with papers torn
Is empty but for one old tramp
Who sits there so forlorn
His eyes stare out ahead
Not taking in the view
Thinking of those far off times
One of the forgotten few

Talia Lieberman-My Herbie

Herbie, thats my cat

He’s big strong and black
A fluffy tail and wonky teeth
His favourite toy is a garden leaf

1 feel that Herbie is very wise
You can tell by looking in his eyes
They are almond shaped, big and green
With just a hint of black to be seen

Luca Warren-Animals
Funky monkey sitting in a tree
Drops a banana skins whoopsie,

Lazy lion sleeping in the sun
Scratching at fleas on his bum

Tired tortoise slowly walking
Is his head loudly talking

Linda Mullins- Across that sea
Across that water I looked so far
Those people, I wonder who they are
Do they live the same as me

On the other side of the sea

Are they working 8 till 6
10 pay for food, mortar and bricks
Are they happy in what they do
Or are they looking for something new

Maria Gourd -Peace
Peace is good luck
And courage for
Those who lost their lives
Poppies represent their
Death that we remember
Today
Of the 11th month of the
11th day of the 11th hour
We remember the sound

Of a gunshot split a heart

[Horatio Fallon -Going Underground
Standing on the platform waiting for my train
Another one is coming, will I miss it yet again.
1t arrives at the platform, as packed as it can be
Why people still squeeze on, really baffles me.

I've waited very patiently for 20 minutes or more.
The next train is jam packed, I cant get through
the door.

Still standing on that platform in a huddle
throng.

The approaching train is empty, we all should get

on.

e




‘InsightSummer10:Layout1 07/06/2010 13:44 Page 16 %

@ fun for all the family!

TS AND RESIDENTS FEDERATION

invite you to their

Tie In Event
Sl e 281l UL O ENI noentry after 2.50pm fyou attend this event you

) ] could win one of two £25
Southend Tennis and Leisure Centre, shopping vouchers or a bottle

Garons Park, Southend of wine or chocolates

Free Entry Information stands!
and Free Decent Homes

contractors,
Lunch! .

Police, Corys,
Southend Careline
and many others-

covering all
& housing and other
O issues!

We look forward to seeing you there!

T EmEmEmmm e Community Tie-InEvent 28rd July 2010 L =—A
: |/ We will be attending Tie-In Yeo [ ] No [ ] :
I Number of adults |:| Number of children |:| I
| Name: |
| Address: Telephone: I
[ Please enter the number of meals required and state any dietary requirements |
I standard |:| Veggie |:| Vegan |:| Gluten |:| Other |

I Please be aware that your name will be passed to Carol, a resident of South Essex Homes and Secretary of the Southend Tenants and |
I Residents Federation for your meal order. If you do not want your information passed to Carol, please ensure you let us know by ticking |
I this box.
Please complete and return your attendance slip in the envelope provided by Friday 2nd July so transport can be organised, however, if [
you make your own way to the event your name will be entered for a prize draw for a bottle of wine or vouchers.

I [/ we will require transport Yes |:| No |:| :
ol
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