AMENDMENTS TO THE NEW CONDITIONS OF TENANCY

The following amendments accompany the new revised Conditions of Tenancy, Secure Tenants.  Please retain a copy of this with your booklet.

	Conditions of Tenancy
	Amended to read

	Contents Page Access Page 12
	Contents Page Access Page 13

	Page 6 item 2b We may change the water rates, and all other amounts we charge, without giving you notice.
	Page 6 item 2b We may have to change the water rates, and all other amounts we charge, and will give you as much notice as we can.

	Page 6 item 2c If we receive Housing

Benefit on your behalf and the

amount we receive changes, we

will tell you this is happening and the

date the change will start from.  If the

Government takes any Housing 

Benefit back because of something
you have done or have failed to do,
we can charge this as rent.


	Page 6 item 2c If we receive Housing

Benefit (including Local Housing

Allowance) on your behalf and the

amount we receive changes, we

will tell you this is happening and the

date the change will start from.  If the

Government takes any benefit back

because of something you have done
or have failed to do, we can charge
this as rent.



	Page 9 item 5b You must make sure you take all your belongings, furniture and rubbish with you when you leave.  This includes any items in the loft or garden, cleaning your home, and repairing and redecorating your home if necessary.  If you leave any items behind we will either get rid of them or put them into storage.  We will charge you the full cost of removing and storing your items, and will not return the items to you until you have paid us.
	Page 9 item 5b You must make sure you take all your belongings, furniture and rubbish with you when you leave.  This includes removing any items in the loft or garden, cleaning your home, and repairing and redecorating your home if necessary.  If you leave any items behind, we will either get rid of them or put them into storage for a maximum of one month.  You will be responsible for meeting all reasonable removal and/or storage costs.

	Page 13 item 10 a You must tell us if you take in a lodger.  You must make sure having a lodger does not overcrowd your home.  For details of how many people are allowed to live in your home, read Appendix 2.  If you do take in a lodger and you are claiming Housing Benefit or Council Tax Benefit, or both, you must let the Local Taxation and Benefits Section know.


	Page 13 item 10 a You must tell us if you take in a lodger.  You must make sure having a lodger does not overcrowd your home.  For details of how many people are allowed to live in your home, read Appendix 2.  If you do take in a lodger and you are claiming Housing Benefit (including Local Housing Allowance) or Council Tax Benefit, or both, you must let the Local Taxation and Benefits Section know.

	Page 14 item 10b We only allow people who are 45 or over to live in some of our homes.  If this applied to your home you cannot take in a lodger who is under 45.  If you have a guest who is under 45 staying for longer than one week, you must tell us and we will decide whether to give them permission to stay in your home.
	Page 14 item 10b We have a range of

housing schemes for a particular age

group. Group 1 sheltered housing is
for a certain age (for example, people
over 55) and group 2 sheltered
housing is for people over state
pension age.  You must make
sure that any lodgers or visitors
staying with you for more than a
month do not prevent the scheme
from being an environment that is
suitable for older people.



	Page 14 item 10c We only allow people over 55 to live in a ‘Group 1’ sheltered-housing scheme, and people have to have reached state retirement age to live in a ‘Group 2’ sheltered-housing scheme.  If you live in either of these, you cannot take in a lodger who is under the relevant age.
	Page 14 item 10c  (this item has been deleted as it is now included in 10b.)

	Page 17 item 13c You must not allow your home to be used for storing goods, running a business or for advertising.
	Page 17 item 13c You must not allow

your home to be used for storing
goods, running or advertising a
business, or any illegal or unacceptable activity.


	Page 18 item 14 (2) If you have a dog or cat you must keep it under control and must clean up any dog or cat mess.
	Page 18 item 14 (2) If you have a dog
or cat you must keep it under control.
If you have a dog in the shared areas,
it must be on a lead and you must 
clean up any dog mess or cat mess.

	Page 18 item 14 (5) If you live in a group 1 or 2 sheltered-housing scheme you must not allow a cat or a dog (except a guide dog for the blind or a hearing dog for the deaf) into the shared lounge areas.
	Page 18 item 14 (5) If you live in a
group 1 or 2 sheltered scheme you
must not allow a cat or  dog (except
for a guide dog for the blind or a 

hearing dog for the deaf) into the
shared lounge areas.



	Page 19 item 15a You are responsible for looking after your garden, including any fences, trees, plants and hedges which are on the boundary of the garden or a communal garden you share.  Read paragraph 27a for more information.
	Page 19 item 15a You are
responsible for looking after your
garden (including any fences, trees,
plants and hedges which are on the
boundary of the garden) or a 

communal garden you share. Read

paragraph 27a for more information.

	Page 19 item 15 b (third bullet point)

· Put up a shed, aviary, greenhouse, decking, conservatory, outhouse or garage without getting our permission in writing beforehand;


	Page 19 item 15 b (third bullet point)

· put up a shed, aviary, greenhouse, conservatory, outhouse or garage without getting our permission in writing beforehand;

· put down decking without our permission in writing;



	Page 29 item 26c (fifth bullet point) Window sills (unless they are rotten or have woodworm, or you receive a State Pension, in which case we will do this for you)
	Page 29 item 26c (fifth bullet point) Window sills (unless they are rotten or have woodworm, or you receive a State Retirement Pension, in which case we will do this for you)

	Page 30 item 26c (first bullet point) Door handles, catches and locks (unless you receive a State Pension, in which case we will do this for you)
	Page 30 item 26c (first bullet point) Door handles, catches and locks (unless you receive a State Retirement Pension, in which case we will do this for you)

	Page 30 Item 26c (second bullet point) Internal window and door glass (unless you receive a State Pension, in which case we will do this for you)
	Page 30 Item 26c (second bullet point) Internal window and door glass (unless you receive a State Retirement Pension, in which case we will do this for you)

	Page 30 Item 26c (last bullet point) Replacing tap washers (unless you receive a State Pension, in which case we will do this for you)
	Page 30 Item 26c (last bullet point) Replacing tap washers (unless you receive a State Retirement Pension, in which case we will do this for you)

	Page 31 Item 26c (fifth bullet point) Bleeding the radiators (unless you receive a State Pension, in which case we will do this for you)
	Now moved to be included under item 26b on page 28 We will be responsible for the following to become the eighth bullet point Bleeding radiators.

	Page 31 Item  26c (first bullet point) Blocked sinks, washbasins, baths and showers (unless you receive a State Pension, in which case we will do this for you)
	Page 31 Item  26c (first bullet point) Blocked sinks, washbasins, baths and showers (unless you receive a State Retirement Pension, in which case we will do this for you)

	Page 32 Item 27a (second bullet point) fences between your home and your neighbour’s home if they are council tenants (unless you receive a State Pension, in which case we will do this for you);
	Page 32 Item 27a (second bullet point) fences between your home and your neighbour’s home if they are council tenants (unless you receive a State Retirement Pension, in which case we will do this for you);

	Page 32 Item 27a (third bullet point) grids covering gullies (unless you receive a State Pension, in which case we will do this for your); and
	Page 32 Item 27a (third bullet point) grids covering gullies (unless you receive a State Retirement Pension, in which case we will do this for your); and

	Page 32 Item 27a (fourth bullet point) external door and window glass (unless you receive a State Pension, in which case we will do this for you).
	Page 32 Item 27a (fourth bullet point) external door and window glass  (unless you receive a State Retirement Pension, in which case we will do this for you).

	Page 34 Item 27b (tenth bullet point) Blocked waste pipes (we will charge you blocked the pipe)
	Page 34 Item 27b (tenth bullet point) Blocked waste pipes (we will charge you if you have blocked the pipe)

	Page 36 Item 29 d (third bullet point) replace any item we are entitled to remove from your home; or
	Page 36 Item 29 d (third bullet point) replace any item we are entitled to remove from your home (for example, an extension that does not have planning permission); or



	Page 42 Housing Benefit
	Page 42 Help with your rent

	Page 42 Appendix 2 The table below shows the maximum number of people allowed to live in each type of home we provide.
	Page 42 Appendix 2 The table below shows the maximum number of people allowed to live in each type of home we provide in line with the Council’s Allocations Policy.

	Page 42 under One-bedroom flat or bungalow or house – Two adults living together as a couple

One person (in exceptional circumstances, if you need a one-bedroom home, or if no couples need the property).
	Page 42 under One-bedroom flat or bungalow or house – Two adults living together as a couple or a single person with a child up to two years of age.

	Page 45 item 7
	Page 45 item 6

	Page 45 item 7 bullet point
	Page 45 item 7

	Page 46 item 10
	Page 46 item 8

	Page 46 item 11
	Page 46 item 9

	Page 46 item 12
	Page 46 item 10

	Page 46 item 13
	Page 46 item 11

	Page 46 item 14
	Page 46 item 12

	Page 47 (If we apply to repossess your home for reasons 10 to 14, the court must be satisfied that it is reasonable to make the order and that there will be suitable accommodation available when the order comes into force.)
	Page 47 (If we apply to repossess your home for reasons 8 to 12, the court must be satisfied that it is reasonable to make the order and that there will be suitable accommodation available when the order comes into force.)


