South Essex Homes temporary accommodation

Staff and residents at a focus group

Focused on supporting our customers

The following cases studies are examples of how South Essex Homes
provides support and guidance for its vulnerable residents. Due to
confidentiality issues we have changed the names of the individual residents
to protect their identity. However if you would like further information on any of
the support schemes involved in the examples please contact Karen Arnold
on 01702 236100.

Joan- Case study

Joan came to our Temporary accommodation after a relationship breakdown
with her husband.

She had previously been claiming benefits with her husband and when she
arrived she had no money or claim of her own. Joan has a learning disability
which makes it difficult for her to complete forms.

The staff liaised with Social Services to ensure that Joan was receiving the
right level of care. Whilst her care package was being set up, the site



managers arranged for her to claim the benefits she was entitled to by
attending the necessary appointments with her and assisting her to complete
the necessary forms.

They also assisted her in setting up a post office account for her benefits to be
paid directly to her.

Joan obviously felt very vulnerable during this period and the Managers
provided her with regular support and advice, whilst arranging for her to be
assessed by the Community Outreach and Support Team. She now has a
support worker assigned to her and she regularly participates in the social
activities available for her.

She has recently been accepted by a local supported housing scheme for
follow on accommodation. It is hoped that this will be the final stage in
allowing Joan to be able to live independently.

Joan’s comments:
The Staff have been very friendly and helpful and I intend to come back and
visit when | leave.

Example of temporary accommodation

John case study

John has a history of petty criminal activity and drug and alcohol misuse. He
has mental health issues and is a regular self harmer.

On arriving at the accommodation John had no support and it became clear
that he was in need of assistance.

The site Manager arranged for him to attend the local community drug and
alcohol centre and he was referred to the community drug and alcohol team.

John was also referred to the Community outreach and support team and has
been assigned a Support worker whom he meets with twice weekly. He now
regularly attends most of the social activities.

His favourite of the activities are the cinema trips and the 5 a side football
which he attends weekly.

One of John’s interests is gardening and he now regularly attends Growing
together which is a two-pronged project aimed at helping to alleviate mental
health problems caused by poverty, unemployment and poor health.

One @rong@f the project is the provision of a central advice centre. The other
@rong®©is the setting up of a community horticultural project to reclaim a
disused allotment. The project enables people to learn gardening skills, such



as vegetable growing, as well as providing a therapeutic environment for
people to re-build confidence and motivation.

As John has a dual diagnosis, he is still to be assigned a social worker.
Throughout his stay however, we have worked closely with Probation and
also assisted John with his domestic chores and ensured that he has paid his
rent regularly.

During the period he has resided with us he has continued to have some
issues, but he has shown a real commitment to improving his situation and is
now awaiting a position in a local supported housing scheme.

Comments from John:

“The accommodation has been both quiet and clean. The staff here have
been very supportive to me”.

Families at the Hostel Christmas party

Robert- Case study

74 year old Robert had been asked to leave his accommodation by his
partner. He spent a night sleeping rough on the seafront, then a few nights on
his daughters’ floor, until finally presenting at the council for assistance.

When placed in Chancellor Road temporary accommodation, Robert was
understandably anxious and struggling with feeling depressed at his situation.
After welcoming Robert, we were able to provide him with essential items
such as bedding, towels, kitchen items, a television and some basic food
items for which he was very grateful.

We provided ongoing support both in practical and relational ways, assisting
with any concerns/ questions he had with regards to his homeless application
and also befriending him as he was struggling with feeling isolated,
discouraged and at times disorientated, in light of all that had recently
happened.



To encourage more social support, we researched and found details of Club
60, a local social club for those over 60 years.

The homeless section secured a sheltered accommodation position for
Robert. We were able to acquire a van and assist Robert with moving to his
new accommodation.

We were also able to give Robert a selection of furniture which had been
donated to us and a bed from the Hostel section which was to be replaced.

We kept contact with Robert, making occasional visits to see how he was
getting on and inviting him to various Hostel events which he attended and
enjoyed.

It has become apparent that despite his initial reservations to become
involved at the sheltered scheme, he is now involved in positive ways and is
doing well.

Comments from Robert:

“I am most appreciative of all the support and assistance | received from the
staff at South Essex Homes and Southend Borough Council” Robert also
expressed that he was initially concerned about what he would find when
coming to the temporary accommodation, but when he arrived he was
relieved to find a pleasant, safe environment with helpful and friendly staff.

Staff and residents at a Hostel focus group



