
South Essex Homes Policy for dealing with Domestic Abuse. 
Introduction
South Essex Homes are committed to playing an appropriate part, as a key partner, in the ‘Domestic Abuse Strategy’ under development with Southend Crime and Disorder Reduction Partnership.

This policy is to lead on the co-ordination of services provided to those experiencing violence and or abuse in inter-personal relationship covering the following 3 themes:

· Domestic abuse 

· Forced marriage

· Same sex domestic abuse

The main aims of this policy are

· To promote and maintain co-operation and joint action across key partnership agencies in order to facilitate good policy and practice in responding to inter-personal violence

· To improve methods of recording incidents of inter-personal abuse and to encourage reporting of these incidents

· To ensure that perpetrators of inter-personal violence are held accountable for their behaviour

· To recognise the needs of and support for children and young people whose lives are affected by inter-personal abuse. 
This is in line with Southend Crime and Disorder Reduction Strategy. 
Policy
We recognise the importance of dealing promptly, consistently, and sensitively with issues of domestic abuse.

Please note: for simplicity, the use of the term ‘domestic abuse’ for the rest of this policy will include all categories of ‘abuse in intimate relationships’.

We will ensure that training in dealing with Domestic Abuse issues is included in the training requirements for all staff, as set out in the Policy on Training. 
As part of our commitment to supporting complainants, victims and witnesses, we will do our best to provide a service that:

· Is consistent

· Avoids duplication of effort

· Offers practical advice

· Takes appropriate and prompt action

· Ensures liaison with key partner agencies. 
We will provide support for those victims who are residents, or part of the household of residents of council housing as follows:

· Ensure damage to property caused by perpetrators of domestic abuse is repaired as quickly as possible

· Put in place appropriate additional security or ‘target hardening’ measure to help protect from further incidents (works can be carried out under the Sanctuary Scheme)
· Take action against those who cause damage to our property to recover costs of repair or reinstatement (where appropriate in conjunction with the Police in criminal damage proceedings

· Consider appropriate legal action against perpetrators (such as injunctions) to help provide a degree of protection for victims

· Consider options regarding the tenancy of existing homes

We will at all times in dealing with issues of domestic abuse, ensure there is a close working relationship with key partner agencies, especially the Domestic Violence and Hate Crime Unit.

South Essex Homes Sanctuary Scheme

The Sanctuary Scheme is a victim centred scheme, which provides both physical security works to the home and support for victims of domestic abuse and hate crime.  This is a scheme aimed to accommodate the needs and circumstances of the individuals involved.  The scheme also aims to make it possible for victims to remain in their homes where this is possible and desired, rather than being forced to move and disrupting education, employment and family networks.

The aims of the scheme are to reduce the: 
· Number of repeat incidents of violence

· Sense of isolation through support

· Fear of violence and abuse

· Need for temporary accommodation

· Need to make a homelessness application to the Local Authority. 
The Sanctuary Scheme is seen as a positive response to domestic abuse and hate crime, which has forged a close working partnership with other organisations.  The scheme is offered as an option for people who have been victims of domestic abuse and hate crime in recognition of the detrimental effect that having to move numerous times can have on a family and to understand the need to feel safe as well as settled. 
The scheme will only proceed with the agreement of the victim.   Support is essential to the success of the scheme.  For this reason the victim must agree to co-operate with and receive support from the specialist support agencies.   The scheme is not means tested and the cost will not be reclaimed from the victim.  We will not force anyone to have Sanctuary work done and will explore all housing options with victims who approach them.  If, after having Sanctuary work completed to their home, the victim does not feel safe and wishes to move, we will not judge them or force them to remain where they are.  Housing options will be looked at and a mutually alternative solution will be explored.

This scheme is not an immediate response but a long-term solution to improve the victim’s quality of life.

Who will be considered:-

· Victims of Domestic Abuse
· Victims of Hate Crime
What is the criteria:-

· The victim is a Southend on Sea Borough Council tenant
· The Police are involved and there is a crime reference number
· In the case of Domestic Abuse the perpetrator no longer lives at the property
· The tenant wishes to remain in their own home and does not want to move.
What will be undertaken under the sanctuary scheme:-

Every sanctuary scheme is tailored to accommodate the needs and circumstances of the individuals involved.  The security recommendations are:-

· Sanctuary room – the door to the room (victim can select which room) is replaced with a solid core door (half hour fire resistant) and reversed to open outwards, fitted with mortice bolts to the inside of the door (one at the top and one at the bottom) along with three large steel hinges, hinge bolts and a 180 degree door viewer.  This provides a safe room or a ‘sanctuary’ in which survivors can call for and await the arrival of the police.

· Security features, for example, window grilles, five lever locks to the front and back doors, security locks to the windows, security chains to doors, 180 degree door viewers, fireproof letterboxes fire seals rebated into sanctuary room doors, security lighting to the outside of the property.

· Alarms – personal attack alarms, Careline Alarm System (Alarm, intruder alarm, smoke detectors), where a landline is not available a mobile phone will be provided in severe cases a mobile phone with GIS mapping can be provided. 

Who are our partners:-

· Southend Borough Council

· SMAART (Southend Multi Agency Antisocial Behaviour Response Team)

· Essex Police

· Essex Fire and Rescue Service

· Essex Probation Service

· Domestic Abuse Co-ordinator

· Dove Project

· Southend Women’s Aid

· Support for Male victims of abuse

· Women’s Refuge

· Victim Support

· Smith and O’Sullivan – Approved Sub-Contractor

What information will be shared:-

We have signed up to an Information Sharing Agreement.  The information shared must not be disclosed to a third party without the written consent of the agency,  that except where they are required to do so by law.  It must be stored securely and deleted when it is no longer required for the purpose for which it is provided.

Where appropriate and possible, explicit consent should be obtained from the victim for the disclosure of sensitive personal data to take place, in accordance with the Data Protection Act 1998.  This consent must be freely given, after the consequences are made clear to the person from whom permission is being sought.

Essex Fire and Rescue Service will keep a record of Sanctuary cases on their call-out systems, so as to prioritise Sanctuary cases if they receive an emergency call from the client.  Fire safety is paramount and consideration should always be given to the Essex Fire and Rescue Service access and where possible to locate Sanctuary Rooms at the front of properties to facilitate rescue.

The sub-contractor will not share the details of the Sanctuary properties with anyone who is not party to this agreement.

Service Standards:-

· A referral to the Crime Reduction Officer should be carried out by the Neighbourhood Services Team within one working day of accepting the case

· The Crime Reduction Officer will carry out an assessment within five working days of receipt of the referral.

· The sub-contractor will commence the works within two working days of receiving the works order and completed within seven days

· Officers from the Essex Fire and Rescue Service will carry out a risk assessment within ten working days of the works being completed. 

· An officer from the Neighbourhood Services Team will carry out a follow up visit within two weeks of the works being completed

· An officer from the Neighbourhood Services Team will contact the victim three, six and twelve months after completion of works to monitor success and sustainability

· All agencies will carry photographic identification.

Provision applying to all parties:-

· All parties agree to treat victims in a sensitive and respectful manner.
· All parties agree to consider the safety of the victim paramount over all other considerations.
· All parties agree to keep information relation to clients strictly confidential, in accordance with the Data Protection Act 1998.
· All parties agree to share information in accordance with any relevant Information Sharing Protocols.
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Albanian
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Gujarati
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Cantonese
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French

Si vous souhaitez obtenir une copie de ce document dans votre langue
maternelle ou si vous souhaitez nous contacter, veuillez téléphoner au
numeéro indiqué ci-dessous. Nous avons des traducteurs qui peuvent ré-
pondre au téléphone a vos questions.

(®) 0800 833 160

This document is also available in large
print, on audio tape or CD, Braille or on
CD rom. Please contact the number
above and this can be arranged for you.
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Write to us at; South Essex Homes, Cheviot House, PO BOX 5817, 


Southend on Sea, SS1 9EL


Phone : 0800 833 160


Email: � HYPERLINK "mailto:customerservices@seh.southend.gov.uk" ��customerservices@seh.southend.gov.uk�


Visit: � HYPERLINK "http://www.southessexhomes.co.uk" ��www.southessexhomes.co.uk� 














July 2008
- 1 -


