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James
James came to the hostel after having had a very difficult time.

He had been forced to leave his family home after they his parents reacted negatively to finding out he was gay. He found supported accommodation but was forced to leave this as well after being a victim of persistent homophobic bullying from other residents.

James says “I was at a real low ebb, I had lost all my confidence and felt very depressed as everywhere I turned I seemed unable to be allowed to be who I was. I found myself homeless and feared the worst when I was told I was to be staying at a hostel”.

Reluctantly James went to stay at the hostel as he had no alternative but he found the reality to be very different from what he had expected.
“Although unsure at first, for the first time in ages I felt safe, and I was able to build up a friendship with the staff who were so supportive. I had my own independence with the security and protection of the managers and CCTV etc.”

James was persuaded to attend the Tenancy Sustainment Course. He states “I am very self conscious and it felt very intimidating to start with, especially as I had not been in a classroom since school. I had left with no qualifications as I was also bullied at school. I enjoyed the course so much that I have enrolled for several other courses and built up a real rapport with the tutor.”
James was able to contribute to the course content using his own experiences of being bullied, harassed and discriminated against, during the session on anti social behaviour and he spoke with great maturity on the issues he had faced.

The course enabled James to feel confident to live on his own and slowly, in time, he felt ready to move on, this time in the form of rented accommodation.

“Things have never been better, I am really enjoying living on my own, and I know that the hostel staff are still there to support me if I need them. I now have a part time job am still at college and am building bridges with my parents who have seen how well I have been doing for myself.

I am so grateful to South Essex Homes they have made such a difference to my life I do not know what I could have done without them!”
