OUTREACH SUPPORT

Mohammed case study

Mohammed is a Somalian refugee who stayed within South Essex Homes
temporary accommodation. He completed the tenancy sustainment course
and was then referred on to an English language course at the local college.
He was found to be in priority need and was assisted by the Homeless
Department and he received a permanent offer of accommodation in February
2008.

He worked with the outreach support worker through the pilot project. He was
given support to enable him to complete his Community Care Grant and
obtain a furniture package to furnish his new property.

He was supported through the sign up process and was given assistance to
move into his flat. He was also supported in setting up a bank account and
completing a direct debit form for his rent payments.

Mohammed settled well into his property and no longer required support and
was signed off by his outreach worker in March. Five months after
commencing his tenancy, his rent account is still in credit and he has
commenced work within a local supermarket.



