
 
 
Skills for life Tenancy Sustainment Course case studies: 
 

 
 
Ray is 21 years old. He is a care leaver and he is currently under 
the probation section.  He has attended every session of the 
course and has participated well.  Due to a relationship breakdown 
with his partner, the Housing Options team were unable to assist 
him with permanent housing. 
 However with the skills he acquired on the course and with the 
assistance from the South Essex Homes hostel team he was able 
to secure himself supported housing accommodation. Following on 
from completion of the course he received his entry level 
qualifications in Numeracy and Literacy and he is now attending a 
health and safety at work course.  
With assistance from the college he is training to receive his self 
certificate to enable him to start working within the building trade.  
 
Ray says: “the college and staff have been so helpful to me and I 
feel that the course has given me the skills to stand on my own two 
feet”. 


