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Is my property insured?  
 
As the freeholder, South Essex Homes is 
required to insure your property as part of 
the building insurance policy. 
 
Your property will automatically be included 
in the block policy, and detailed below is a 
summary of the cover provided by your 
building insurance: 
 
Loss or damaged caused by: 
 
·  Fire, explosion, lightning 
 
·  Aircraft damage 
 
·  Burst pipes 
 
It also covers: 
 
·  Loss of rent and alternative 
accommodation (if property has been made 
uninhabitable due to an insured loss as listed 
above) –up to 20% of rebuilding cost 
 
Your building insurance does not cover: 
 
·  Damage to your own contents 
 
·  Storm damage 
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·  Wear and tear or gradual deterioration 
 
·  Damage caused by vermin, wet or dry rot 
or contamination 
 
·  Faulty design, workmanship or materials, 
or latent or inherent defects 
 
·  Mechanical and electrical breakdown  
 
·  Damaged caused by domestic pets 
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Please contact us for more information 
Visit us  at South Essex Homes, 49 
Alexandra Street, Southend on Sea,  
SS1 1BW 
Write to us at  South Essex Homes, Cheviot 
House, PO BOX 5817, Southend on Sea, 
SS1 9EL 
Minicom  0800 833 162 
Telephone us  on freephone 0800 833 160 
Email us  
customerservices@seh.southend.gov.uk 
Visit our website  
www.southessexhomes.co.uk 
 


