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What are our repairing obligations?

South Essex Homes is responsible for the
repairs and maintenance of the structure and
common parts of your building and we are
entitled to recover the costs of these works
through your service charges.

We are responsible for the repairs and
maintenance of the main structure of your
building, which includes the foundations, roof,
external walls, communal doors and communal
window frames. Depending upon your lease,
South Essex Homes may also be responsible
for the window frames within your property,
therefore we may include your property in
maintenance programmes and the cost of these
works will be recharged to you.

It also includes communal areas such as
communal lighting, door entry system, lifts,
stairs, chutes and pathways. We also are
responsible for repainting the exterior of the
building and the common parts.

What are my repair obligations?

You have the right to redecorate the internal
parts of your property and replace fittings such
as bathroom and kitchens. According to the
terms of your lease you are responsible for
keeping in good order internal walls and doors,



service pipes, cables, wires, domestic heating
systems, baths, sinks, toilets and all other such
fittings in your property.

Do | have to provide South Essex Homes
right of entry into my property?

Yes. According to the terms of your lease you
have to permit entry into your home any South
Essex Homes employee, which includes our
contractors, to inspect, investigate, maintain and
repair a fault, if it is our responsibility to do so. In
such a circumstance we will give you
reasonable notice, although this may not be
possible in cases of emergency.

How do I report a fault/repair?

Please use our free phone number 0800 833
160 and we will be pleased to help you.

Can you recommend any contractors to
carry out repairs for us?

Yes, following a request by members of the
Leasehold Focus Group, we are pleased to
introduce Connaught who are our partnering
contractors for reactive repairs and are therefore
familiar with the unique construction and layout
of our properties and buildings.



Please contact us for more information
Visit us at South Essex Homes, 49
Alexandra Street, Southend on Sea,

SS1 1BW

Write to us at South Essex Homes, Cheviot
House, PO BOX 5817, Southend on Sea,
SS19EL

Minicom 0800 833 162

Telephone us on freephone 0800 833 160
Email us
customerservices@seh.southend.gov.uk
Visit our website
www.southessexhomes.co.uk




