

















Noise

The council's Environmental Health team can take action against
anyone who stops others from enjoying peace and quiet in their
home (for example, because of loud music, or noise from do-it-
yourself or machinery).

If an environmental health officer witnesses the nuisance, the
council may serve an Abatement Notice requiring the person
responsible for the noise to stop it. If the noise continues, the
council may get a Warrant to Enter to seize equipment, take the
person to court or both. At certain times the Environmental
Heath team provides an out-of-hours service, which you can
contact on (01702) 466550.

You can also take your own legal proceedings to stop statutory
nuisance. The Environmental Health team can tell you how to do
this if you call (01702) 215000.You may also apply to court for
an injunction, but please speak to your neighbourhood services
officer and get independent advice (for example, from a Citizens
Advice Bureau) if you're planning to do this.

Domestic abuse

Domestic abuse is any threatening behaviour, violence or abuse
between partners or family members, regardless of gender or
sexuality.

If you are experiencing any sort of abuse in your home, please

contact the Neighbourhood Services Team for confidential advice.

If you wish to remain in your home, we can provide support,
additional security and a Careline alarm system to help you feel
safe and secure. In an emergency, dial 999.

For free, independent advice, please contact a solicitor, Citizens
Advice Bureau, or support agency. Please see section |0 for
details of local organisations.
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Living in flats or maisonettes

People living in flats are more likely to be affected by a
neighbour's behaviour and lifestyle than those living in houses or
bungalows. So if you live in a flat, please respect and consider
your neighbours by:

* keeping noise to a minimum, particularly between | Ipm
and 8am

* helping to keep communal areas clean and free from
obstructions

* being aware of how your actions affect other residents.

Abusing staff and contractors

We will not accept any abuse or intimidation of our staff or
contractors and we operate a zero tolerance policy. If you abuse,
threaten or attack anyone at any of our offices or sites, we may
ask you to leave and ban you from all our premises. We may also
report you to the police and take legal action against you.

Professional witnhesses and witnhess
support

In serious cases of nuisance, we may employ professionals to act
as independent witnesses.

If you are the victim of or witness to a crime, we can offer
special support such as:

alarms

mobile phones

window locks

extra or changed door locks
bolts

secure letter boxes.
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A group of residents who have been affected by nuisance in the
past can provide support to victims and witnesses. Please call
SMAART (Southend Multi Agency Anti-Social Behaviour

Response Team) for details.

Acceptable Behaviour Contracts

An Acceptable Behaviour Contract is an informal agreement
between a resident or their children, South Essex Homes, the

police, the Youth Offending Service and the school (if applicable).

In the agreement, the person who has been causing a nuisance
agrees to stop it, or face further sanctions such as an Anti-Social
Behaviour Order or possession proceedings.

Injunctions

An injunction is a court order that compels or forbids you to do
something. It can apply for a short time or with no time limit.
Some injunctions have the power of arrest attached, meaning

that you can be arrested if you break the terms of the injunction.

Possession proceedings

Possession proceedings involve court action that can lead to
evicting you from your home. We would normally only take this
action as a last resort, where other sanctions or warnings have
failed to stop antisocial behaviour.

Anti-Social Behaviour Orders (ASBOs)

We can use this type of order if you break an Acceptable
Behaviour Contract or for persistent antisocial behaviour. To get
an Anti-Social Behaviour Order, we will work with the police to
collect and present evidence to a magistrate. If the ASBO is
granted, you will be legally bound not to cause nuisance by
specified types of behaviour in a certain area.

Breaking an ASBO s a criminal offence, with penalties of up to
five years' imprisonment and loss of tenancy.

Section 8
Antisocial behaviour

www.southessexhomes.co.uk



Demoted tenancies

Your tenancy becomes demoted if a court order removes some
of your rights as a secure tenant. We may apply to demote your
tenancy if you cause antisocial behaviour.You will then lose your

Right to Buy and the right to transfer to another home.

If the nuisance continues under a demoted tenancy, you will have
to give up your home and will not be eligible for rehousing by the
council for at least five years.

If we ask you to attend court

If you are a victim or a witness to antisocial behaviour, we may
ask you to give evidence in court. If we do this, we will:

discuss the court procedures with you beforehand
help you to visit the court before the hearing

advise you about what to bring and how to prepare
arrange transport to and from the court

arrange child care

try to arrange somewhere quiet for you to wait with a
member of staff before and during the hearing

help you use the court's facilities

* continue to support you after your court hearing.
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Section 9 - Moving out

Finding a new home — Service Standard

We want to offer local people a fair opportunity to find a
suitable home, and to build strong communities that meet
people’s housing needs.

To help you find a new home that meets your needs, we will:

explain how the Homeseekers Register gives priority to
different needs, and help you to apply

tell you how long you are likely to wait before a suitable home
becomes available

run a mutual exchange service to help you swap your home
with another resident

take part in and publicise national and regional schemes to
help if you want to move out of the area

give you advice on other ways to find a new home and how to
get further help with housing

give you as much choice of area and properties as possible,
and be sensitive to your needs if we can offer you a

new home

offer you an incentive to move to a smaller property if your
current home is bigger than you need

give you special consideration if you need to move because

of harassment or domestic abuse or urgent medical or

social reasons.

Section 9
Moving out

www.southessexhomes.co.uk



If your needs change

If your housing needs change (for example, if you need to move
to a larger or smaller home), we may be able to help you
through:

° atransfer through the Homeseekers Register
® a mutual exchange with another tenant
® the Homeswapper scheme.

Transfers

The Homeseekers Register is open to anyone aged |8 or over
who wishes to apply for a council or housing association home
in the borough. For more information and an application form,
please contact Southend-on-Sea Borough Council

on 01702 215000 or www.southend.gov.uk.

Choice-based lettings

Choice-based lettings is an alternative approach to lettings. It
allows housing providers to advertise vacant homes and let them
to eligible applicants, according to how long they have been
waiting for a new home.

The Government has set a target for all councils to have a
choice-based lettings scheme in place by 2010.To meet this
target, Southend-on-Sea Borough Council is consulting on a
new Allocations Policy for the borough, which will introduce
choice-based lettings by spring 2009. For more details, please
see www.southend.gov.uk/cbl.
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Mutual exchange

A mutual exchange is when you swap your home with another
council or housing association tenant. You can advertise your
home and look for someone to swap with:

at the Customer Contact Centre and Civic Centre
in local shops

in local newspapers

using the Homeswapper scheme

on the internet.

If you find someone you want to swap with, you'll both need to
fill in an exchange application form. When we receive your
application, we will inspect your home to check if any repairs or
alterations need doing before the exchange.

We must allow an exchange unless there's a good reason to
refuse it, and we will tell you if we agree to the exchange within
42 days of receiving your application. We normally allow
exchanges if both residents are keeping to their tenancy
conditions and both homes are the right size for the households.

To discuss a mutual exchange, please contact the Neighbourhood
Services Team.

Homeswapper scheme

Homeswapper (www.homeswapper.co.uk) is the national mutual
exchange service for tenants wishing to move outside their
council area.

To use this service, you need to register on the Homeswapper
website, where you can select up to nine areas youd like to move to.

Your details will appear in the Homeswapper lists, which you can
view at the Customer Contact Centre. You can also search for
suitable matches on the internet. If you do not have access to
the internet, you can use it free of charge at the Customer
Contact Centre.
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HOMES
(Housing Organisations’ Mobility
and Exchange Service)

HOMES can help if you need to move to another area to take
up a job or care for a relative. Each council has its own criteria
for the scheme and may only be able to allocate a few lettings to
HOMES each year.

For more details and a HOMES application form, please call the
Customer Contact Team.

Emergency rehousing

If you need to move because of an emergency in your home (for
example, a fire, flood or domestic abuse), please contact the
Neighbourhood Services Team. Depending on the circumstances,
we may be able to find you a temporary place to stay and offer
help and advice about returning home or finding somewhere
new to live.

If you want to move to a smaller home

If you live in a family-sized home and want to move
somewhere smaller, we may be able to pay you a special
under-occupation grant.

Please contact the Neighbourhood Services Team for details of
our incentive and compensation payments.
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Low-cost home ownership and Homebuy

Homebuy is a national scheme offering a range of low-cost home
ownership, key-worker housing and shared-equity options.

www.homebuy.co.uk covers affordable home ownership
schemes in Kent, Essex, Sussex, Surrey, Berkshire, Buckinghamshire
and Oxfordshire. Please visit the website to register your details,
check your eligibility and apply for any of the schemes.

Ending your tenancy

You can end your tenancy at any time by giving us at least four
weeks' notice in writing. Your period of notice must end on a
Monday.

We can only end your tenancy on one of the grounds set out in
the Conditions of Tenancy and (if appropriate) by a court order.
If we intend to end your tenancy, we will serve you a notice in
one or more of the following ways:

* by hand to you in person

* by hand to your home

° by post to your home

°® by post to the last known address we have for you.

If you or anyone in your household stays in the home after the
notice ends, we can take legal action to remove you or them.

If we evict you or you abandon your home, we will store your
personal belongings for maximimum of one month. We will
make attempts to contact you to let you know we have your
personal belongings and if they are not collected within one
month, we may dispose of them. You will be responsible for
meeting all reasonable removal and/or storage costs.
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Leaving your home

When you leave your home, you must return all the keys to the
Central Area Housing Office no later than midday on the day
your tenancy ends. If you fail to do so, you must pay all the rent
we lose as a result as well as the costs of replacing the keys and
the locks.

You must make sure you take all your belongings, furniture and
rubbish with you when you leave. This includes any items in the
loft or garden, cleaning your home, and repairing or redecorating
your home if necessary. If you leave items behind we will either
get rid of them or put them into storage for a maximum of one
month. You will be responsible for meeting all reasonable
removal and/or storage costs.

You must leave your home secure when you leave. If you do not,
you may have to pay any losses we suffer. You should do the
following things to make sure you leave you home secure.

* Make sure all windows are closed and locked.

* Cancel any milk deliveries.

* Tell the Post Office your new address, and arrange for them
to send your post to your new home.

* Arrange for the phone line to be disconnected.

* Contact your gas and electricity companies to make sure they
disconnect the supply and take a final meter reading. Gas can
escape and is particularly dangerous when moving any gas
cooker or fire. Please make sure a professional person has
shut off the supply.
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® Lock any gates to your back garden.

Take all your belongings out of the loft and any shed.

Do not leave food, or any other item that could rot, inside
your home.

Make sure any washing machine or dishwasher you are not
taking with you is safely shut off so that no water can leak.
Shut down and drain off the water supply. You can do this by
turning off the stopcocks and then turning on the bath or sink
taps to empty the pipes and water tank. For details of where
the stopcocks are in your home, contact the Customer
Services Team on 0800 833 160.
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Section 10 - Useful information

South Essex Homes

Calls to Freephone numbers are free from landlines only.
Normal rates apply if you call from a mobile phone.

Customer
Contact Centre

Antisocial behaviour

Asbestos

Careline

Caretaking

Elderly persons
services

Freephone 0800 833160

Fax 01702 393768

49 Alexandra Street, Southend-on-Sea,
Essex SSI IBW
www.southessexhomes.co.uk
customerservices@seh.southend.gov.uk

Freephone 0800 833163

(24 hours, 7 days a week)
antisocialbehaviour@seh.southend.gov.uk
Text 07769 931 359

asbestos@seh.southend.gov.uk

Phone 01702 236195

South Essex Homes, Cheviot House,
PO BOX 5817, Southend-on-Sea,
Essex SS| 9EL
careline@seh.southend.gov.uk

Freephone 0800 833160

49 Alexandra Street, Southend-on-Sea,
Essex SSI IBW
caretaking@seh.southend.gov.uk

Phone 01702 236195

South Essex Homes, Cheviot House,
PO BOX 5817, Southend-on- Sea,
Essex SS1 9EL
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Equality & Diversity

Income management

Neighbourhood
Services Team

Planned maintenance

Repairs

Resident involvement

SMAART

Phone 0800 833160

South Essex Homes, Cheviot House,
PO Box 5817, Southend-on-Sea,
Essex SS| 9EL
sehequalities@seh.southend.gov.uk

Freephone 0800 0234 057

49 Alexandra Street, Southend-on-Sea,
Essex SSI 1BW
incomemanagement@seh.southend.gov.uk

Freephone 0800 833160

49 Alexandra Street, Southend-on-Sea,
Essex SSI IBW
neighbourhoodservices
@seh.southend.gov.uk

Freephone 0800 833160
49 Alexandra Street, Southend-on-Sea,
Essex SSI| IBW

(including out-of-hours emergencies)
Freephone 0800 833160

49 Alexandra Street, Southend-on-Sea,
Essex SSI IBW
customerservices@seh.southend.gov.uk
www.southessexhomes.co.uk

Phone 0800 833160

South Essex Homes, Cheviot House,
PO Box 5817, Southend-on-Sea,
Essex SS| 9EL

residentinvolvement
@seh.southend.gov.uk

Phone 01702 423504

Southend Police Station,Victoria Avenue,
Southend-on-Sea, Essex SS2 6ES
smaart@southend.gov.uk
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Tenancy management Freephone 0800 833160
49 Alexandra Street, Southend-on-Sea,
Essex SSI IBW
neighbourhoodservicesteam
@seh.southend.gov.uk

Southend-on-Sea Borough Council

Customer Phone 01702 215000

Contact Centre Civic Centre,Victoria Avenue,
Southend-on-Sea, Essex SS2 6ER
www.southend.gov.uk

Environmental Services

Noise nuisance Phone 01702 215000
(during office hours)
Noise nuisance Phone 01702 466550

(out-of-hours party patrol —
Wednesday to Sunday 9pm to 3am)
Pest control Phone 01702 215000
Dog warden Phone 01702 215000

Adult and Community Services

Housing options Phone 01702 215567
— Housing Register, transfers
and housing advice

Homelessness Phone 01702 215567
Occupational therapy Phone 01702 215000
Social Services Phone 01702 215000

— out-of-hours emergencies
Youth Offending
Service Phone 01702 534300

Local taxation and benefits
Housing benefit
and council tax Phone 01702 215290
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Cleansing
Refuse and bulk
refuse collection Phone 01702 215000

Highways
Changes to kerbs Phone 01702 215000
Emergency services

Emergency services ~ Phone 999
(Police, Fire, Ambulance or Coastguard)

Essex Police Phone 0300 333 4444
Hospitals
Southend

General Hospital Phone 01702 435555
Basildon

General Hospital Phone 0845 155 3111
Runwell Hospital Phone 01268 366000

Department for Work and Pensions

Benefits Agency Phone 0800 882200
www.dwp.gov.uk
Jobcentre Plus Phone 0800 055 66 88

www.jobcentreplus.gov.uk

The Pension Service  Phone 0845 60 60 265
www.thepensionservice.gov.uk
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Utilities

Gas
National Grid

emergencies Phone 0800 |11 999
National Grid Phone 0870 608 1524
British Gas

bill enquiries Phone 0800 |11 9999
Change of tenancy
for credit meters Phone 0845 609 | 133
Prepayment meters ~ Phone 0845 600 0055
Meter installation Phone 0845 955 5510

Gas Care Register for
older, disabled or
sick customers Phone 0845 955 5404
Energy Efficiency Line  Phone 0845 965 0650

Electricity
Meter Point
Administration
Service (MPAS)  Phone 0845 601 5467
—to find out who supplies the
electricity to your new home
Eon Energy Phone 0800 052 0346

Water
Anglian
Water Company Phone 08457 145 145
— waste and emergencies

Anglian
Water Company Phone 08457 919 155
— bill enquiries
Essex and
Suffolk Water Phone 08457 820 | | |
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Other useful contacts

Action on Elder Abuse Phone 0808 808 8141
www.elderabuse.org.uk

Age Concern (national) Phone 0800 009966
Age Concern (local) Phone 01245 264499
Alcoholics Anonymous Phone 0845 7697555

Asian Womens Aid Phone 020 8472 0528
WWW.Nawp.org

Child Line Phone 0800 I 11
Child Support Agency Phone 08457 133133

Citizens Advice Bureau Phone 01702 610610

Commission for Phone 0845 604 6610
Racial Equality www.cre.gov.uk
info@cre.gov.uk

Community Drug
and Alcohol Service  Phone 01702 440550

Disability Information (national) Phone 0845 604 6610

Service Fax 08457 778878
www.drc-gb.org
enquiry@drc-gb.org

Disability Information
Service (local) Phone 0800 7316372

Domestic Abuse
National Helpline Phone 0808 2000 247
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The Dove Project

Essex Racial
Equality Council

Gamblers Anonymous
Handy Van Scheme
Jewish Women’s Aid

Lesbian and Gay
switchboard

Mail Redirection

Mankind

Narcotics Anonymous

NSPCC
Child Protection

Parentline Plus

Police Domestic
Abuse Liaison Officer

Rape Crisis

Phone 01702 302333
— help for women at risk of abuse

Phone 01268 465068 or 020 7384 3040
Phone 08700 508880
Phone 01255 473999

Phone 0800 591203
www.somethingjewish.co.uk

Phone 020 7837 7324 (24 hours)
www.llgs.org.uk
admin@llgs.org.uk

Phone 0845 7740 740
www.royalmail.com

Phone 0870 794 4124
www.mankind.org.uk
— help for men at risk of abuse

Phone 0845 373 3366

Phone 0808 800 5000

Phone 0808 800 2222

Phone 0300 333 4444

Phone 01375 380609
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Refuge

RSPCA Cruelty Line

Samaritans

SHE 24-hour helpline
(Safe Haven East)

Southend Youth and
Connexions Service

South Essex Rape and
Incest Crisis Centre
Southend

County Court

Tenant Participation
Advisory Service

Transliving
International

Victim Support

Women’s Aid

Phone 0808 2000 247
www.refuge.org.uk

— refuge and support for women
facing violence

Phone 0300 1234 999
WWW.rspca.org

Phone 0845 7909090

Phone 01702 300006

(emergency accommodation, advice
and counselling for women and children
experiencing domestic violence)

Phone 01702 420290
www.informu.co.uk

Phone 01375 380609
www.thurrock-community.org.uk
/sericc/about.htm

Phone 01702 601991

Phone 0161 868 3500
www.tpas.org.uk

Phone 01268 583761
www.transliving.co.uk
stacey@transliving.co.uk

— Information and support for adults
affected by issues concerning gender
identity and cross-dressing

Phone 0845 30 30 900

Phone 0808 2000 247
www.womensaid.org.uk
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Albanian

Nése déshironi njé kopje té k&tij dokumenti né gjuhén tuaj ose nése déshi-
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Cantonese
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French

Si vous souhaitez obtenir une copie de ce document dans votre langue
maternelle ou si vous souhaitez nous contacter, veuillez téléphoner au
numero indigué ci-dessous. Nous avons des traducteurs qui peuvent ré-
pondre au téléphone a vos questions.

For a copy of this document in any other
language or format, or for more copies
please call the number below.

© 0800 833160

This guide is also available in
Braille and large print and on audio tape,
CD or computer disk.

minicom 0800 833162
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working together

What do you think of
this guide!?
Please answer the questions below and send us this prepaid card.

I. How easy to understand is the Residents Guide?

Very [l Quite [ Not very [l Not atall [
2. How well laid out is the guide?

Very [ Quite [ Not very [ Not at all [
3. How easy is it to find the information you want in the guide?
Very [ Quite [J Not very [J Notatall [
4. What part of the guide do you find most useful?

Thanks for your feedback!
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Nése déshironi njé kopje té kétij dokumenti né gjuhén tuaj ose nése déshi-
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French

Si vous souhaitez obtenir une copie de ce document dans votre langue
maternelle ou si vous souhaitez nous contacter, veuillez téléphoner au
numeéro indiqué ci-dessous. Nous avons des traducteurs qui peuvent re-
pondre au téléphone a vos questions.

For a copy of this document in any other
language or format, or for more copies
please call the number below.

© 0800 833160/833161

This guide is also available in
Braille and large print and on audio tape,
CD or computer disk.






