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working together

There are many advantages to living in sheltered accommodation. | feel very
safe and secure because of the intercom entry system. Receiving a daily call
from the warden to check | am alright, is very reassuring.

The service provided gives my family peace of mind as well as knowing the
warden will let them know if | have a problem.

| was referred to the community matron, by the warden, because of my many
trips to Accident and Emergency. This has really helped me with my health
problems.

All of the many social activities make life more pleasant and presents
loneliness.

Knowing | do not have to worry about repairs, doing the garden etc makes life
less stressful.

Having the use of many facilities including the laundry, mobile hairdresser,
and mobile greengrocer, and the chiropodist and the optician available is very
helpful.

This statement is provided from a resident of Bishp House




