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Public Question Time (Residents Voice Your View)
At Board Meetings, Residents and members of the public have a right to ask questions on a matter concerned with the powers and duties of South Essex Homes.

Who Can Ask A Question? 
Any member of the public may ask a question. You will normally be expected to attend the meeting in order to put your question. If you are unable to attend the Chair may, at his or her discretion, put the question on your behalf. No questioner may submit more than two questions for answer at the same meeting.
How To Register Your Question 
Questions should usually be made in writing and sent to, South Essex Homes, Cheviot House, 70 Baxter Avenue, Southend on  Sea, not later than 12.00 noon five days prior to the meeting. You must give your full name and address. (If you wish, you can email your question to beverleytaylor@seh.southend.gov.uk). Please keep a copy of the question, as you will have to read it out at the meeting. If submitting your question in writing or via e mail could cause you a problem, please speak to Beverley Taylor on 01702 236115 who will be pleased to assist you. 
Questions Not Allowed 
You may not ask a question about issues which only affect you nor about a matter where there is a right of appeal to the courts, tribunal or to a Government minister. You may not ask a question about the service conditions of any person employed by South Essex Homes. A question that is defamatory, frivolous, vexatious or offensive will not be allowed. Nor will a question that is substantially the same as one asked within the past 6 months or which requires the disclosure of confidential information.

At The Meeting 
The Chair of the meeting will invite you to put your question (s) to the Board. The answer may be given verbally or in writing. The person asking the question may ask one supplementary question which must arise directly out of the original question or the reply. Any question properly submitted but not able to be dealt with at the meeting will be answered in writing. 

