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How to pay your rent  

Date Published : August 2008 
 

South Essex Homes – Keeping you informed 
 

www.southessexhomes.co.uk   
       

Income Management Freephone 0800 0234 057 
Minicom        0800 833 162  
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Ways to pay your rent 
 
There are many options available to you for 
paying the rent. Each page has details of the 
different choices you have.  
 
Next to each option, we have shown you the payment 
methods you can use- these are: 
 

     
��
    Cash  Bank          Cheque      Debit Card/ 
             Credit Card 
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Option 1 - PAYPOINT  
Pay by:  

  
 
You can pay at any outlet which displays the Pay Point, 
Payzone, E-Pay and Woolworths symbol.  
 
There are numerous locations across Southend.  
 
Please ask at our central housing office for a list of local 
outlets.  
 
You will need your plastic payment card.  
 
Please keep your receipt safe – it is a record of your 
payment.  
�

                                   
 

                       �
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Option 2- Internet 
 
Pay by:  
 

 
 
This option can be used 24 hours a day, 365 days a year.  
 
Visit: 
www.southessexhomes.co.uk and choose pay your rent 
 
www.southend.gov.uk and select online payments 
 
You will need your rent reference number.  
�
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Option 3 -  In person  
 
Pay by: 

                              
 
You can choose to pay your rent at the Civic Centre 
(Ground floor), Victoria Avenue, Southend on Sea.  
 
 
The cash office is open: 
 
Monday   8:45am – 5:00pm  
Tuesday   8:45am – 5:00pm 
Wednesday  8:45am – 5:00pm 
Thursday   8:45am – 5:00pm 
Friday   8:45am – 5:00pm 
�
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Option 4 - Post Office 
 
Pay by: 
 

                             
 
You can pay your rent at any UK Post Office.  
 
You will need your plastic payment card.  
 
Please keep your receipt safe- it is a record of your 
payment.    
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Option 5 - Direct Debit 
 
Pay by: 
 

 
 
Direct debit is an easy way for you to pay your rent. It is 
an instruction from you to your bank or building society 
authorising South Essex Homes to collect money from 
your account. We will let you know the dates that we will 
collect the money and how much we will collect.  
 
Direct Debit:  

·  Is quick and simple - you don’t have to remember 
when your rent is due 

·  Takes the stress out of paying your rent  
·  Is guaranteed – you are protected by the Direct 

Debit guarantee  
 
To sign up to Direct Debit you need to complete a 
mandate form.  
 
Please contact the Income Management Team on 
0800 0234 057 for a form���

                                 �
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Option 6 - Telephone  
 
Pay by:  
 

 
 

·  Income Management Team – 0800 0234 057 
(freephone) 

 
Available during office hours   
 (Mon, Wed, Thurs)   8.30am – 5.15pm 
 
(Tues Late night opening) 8.30am - 7.00pm  
      
 (Fri)     8.30am – 4.45pm  
      
You will need your rent reference number  
 

OR 
 

·  Touchtone Phone – 08702 406650 
This option can be used 24 hours a day, 365 days a 
year.  
 
You will need your rent reference number, and your debit 
or credit card details.  
 
 



� 
 �

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
��������������������������

Option 7 – Text Payment  
 
Pay by: 

 
 
 
You are able to pay 24 hours a day, 7 days a week. To 
use this service you must first register on the following 
website www.allpayments.net. Then follow the 
instructions provided.  
 
Once you have created login details you can text your 
payment.  
 
Please visit our website or contact us on 0800 0234 057 
for more information.  
�����������������������������������������������������������������������������������������������������������������������
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Helpful information and other 
payment methods. 

 
You can also: 
 

·  Pay by Standing Order- forms are available from our 
Central Housing Office.   

 
For more information about any rent card payment 
methods in this booklet contact the Income Management 
Team on freephone 0800 0234 057. 
 
To check your rent balance, make sure that you read your 
rent statements- these are sent to you four times a year.  
 
If you need a plastic rent payment card please visit the 
Central Area Housing Office at 49 Alexandra Street, 
Southend on Sea, or call the Income Management Team 
on freephone 0800 0234 057.  
 
It is a condition of your tenancy that you pay your rent on 
time. If your rent is in arrears, we will automatically send 
you a letter to let you know.  
 
Please contact us as soon as possible if you are having 
trouble paying your rent.  
�
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Please contact us for more information 
Visit us  at Central Housing Office 49 Alexandra Street, Southend 
on Sea, SS1 1BW 
Write to us at  South Essex Homes, Cheviot House, PO BOX 5817, 
Southend on Sea, SS1 9EL 
Telephone us  on freephone 0800 833 160 
Minicom  0800 833 162 
Email us  customerservices@seh.southend.gov.uk 
Visit our website  www.southessexhomes.co.uk  
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