
South Essex Homes is the Arms Length Management Organisation for 
Southend on Sea Borough Council, which means that we are responsible for 
the management and maintenance of the Council's homes.  
 
Our website aims to provide you with online services including reporting 
repairs and paying your rent, as well as up to date information about the area 
you live, how you can get involved and support services available.  
 
Unfortunately we can not translate the whole of our website but we want to 
help you understand the services which are available to you.  
 
We can provide an interpretation either by phone, face to face and translation 
services. Alternatively we may also ask family members to help translate the 
information. Please contact us for more information on freephone 0800 833 
160 and describe to the telephonist which language you speak.  
 

South Essex Homes 負責為 Southend on Sea Borough 市政局管理同維修出

租給市民的公房（稱為 Arms Length Management Organisation）。 

 

我們成立網站的目的是要為你提供一系列的在線服務，包括通知你有關任何修

理工作的資訊及讓你可以在網上支付租金，除此之外，我們還會向你提供你所

住地區的最新資料以及你可以參與的支援服務活動。  

 

好抱歉，我們不能夠將整個網站翻譯到你所能明白的語言，但是，我們仍希望

可以幫助你去了解我們所提供的服務。  

 

我們可以通過電話、面談或書寫方式向你提供翻譯服務。除此之外，我們也可

以要求家庭成員幫助翻譯各項資料。請撥免費電話 0800 833 160 同我們聯絡

以獲取更多信息，電話接通時請講出你所需的語文。 

 


